@ CUSTOMER & PARTNER EXPERIENCE

Secret Shopping & Customer Journey Purchase Assessments

The way your customers interact with your company is important to creating lasting relationships. Even a
simple call into your sales center can affect your customer’s perceptions of your company. At Extra Mile
Marketing we routinely conduct secret shopping assessments to experience and evaluate the entire purchase
process, including sales and support. We provide transcripts and detailed reports that include feedback on
your strengths and opportunities for improvement.
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To discuss options for a secret shopping to help your team achieve their sales goals, send us a quick
email or call us at (425) 746-1572, and we’'ll set-up a meeting.
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